KU Department of Human Resources & Equal Opportunity Self Study

Definitions of HR/EO Functions

Benefits:  Coordinates and provides information about programs including mandatory and voluntary retirement plans; health, life and travel insurance; flexible spending accounts; long-term disability programs; long-term care; wellness and health programs; leaves and holidays; tuition assistance; Learning Quest educational savings program; deductions for  organizational dues, U.S. Savings Bonds, United Way and Community Health Charities; pre-retirement and financial planning seminars.

Employee and Labor Relations: Assists with resolution of work conflicts; coordinates grievance and appeal resolution; provides coaching in areas of leadership, professional and organizational development, and communication guidance; facilitates group meetings; interprets policies; negotiates memoranda of agreement with labor unions; provides guidance for disciplinary processes; coordinates employee recognition programs; coordinates campus program to assess potential for workplace violence.

Equal Opportunity/Affirmative Action: Encourages diversity; provides investigation for and resolution of discrimination and sexual harassment complaints; provides awareness training and guidance; develops the Affirmative Action Plan for campus. Addresses requests for disability accommodation.

Recruitment and Selection: Provides guidance and training on all aspects of employee recruitment, from advertising through hiring.

Professional and Organizational Development Programs: Offers programs to enhance personal and professional skills, e.g. new employee orientation, supervisory/ management and skill-based topics; conducts team assessments and organizational studies; facilitates group meetings and retreats; develops unit-specific programs; offers programs on regulatory and legal HR/EO topics and processes.

*Administrative Services:  Addresses requests for Family and Medical Leave and for shared leave; handles workers' compensation and unemployment procedures; provides guidance on and processes performance evaluations for university support staff; coordinates requests for university mailing lists; coordinates faculty/staff section of campus telephone directory; offers work station ergonomics assessment.

Position Management/Salary Administration: Determines whether staff positions are hourly or salaried; assists with development of position descriptions; designates staff job titles; conducts organizational analysis and provides recommendations for organizational structure; maintains salary plan for university support staff; provides advice on unclassified staff salaries.
*Detailed quality ratings for the Administrative Services function were inadvertently excluded from the survey.
Overall Summary of Service Quality for Each HR/EO Function by Customer Type

A. Staff Benefits

	Human Resources/Equal Opportunity Organizational Assessment
Surveys of:
Manager/Administrative Customers
and
Other Faculty/Staff


Fall 2007

	Scale: 4-Excellent 3-Good 2-Fair 1-Poor
	Manager/Administrative
Customers
Overall Total = 326
	
	Other Faculty/Staff

Overall Total = 845

	
	Mean
	Count=N who Responded to this Item
	
	Mean
	Count=N who Responded to this Item

	15.   Quality of Information
	3.5
	292
	
	3.3
	753

	16.  Solution-Oriented Guidance
	3.3
	256
	
	3.2
	572

	17. Customer Service
	3.4
	289
	
	3.3
	690

	18.  Professionalism
	3.4
	288
	
	3.4
	678


   B. Employee and Labor Relations
	Human Resources/Equal Opportunity Organizational Assessment
Surveys of:
Manager/Administrative Customers
and
Other Faculty/Staff


Fall 2007

	Scale: 4-Excellent 3-Good 2-Fair 1-Poor
	Manager/Administrative
Customers
Overall Total = 326
	
	Other Faculty/Staff

Overall Total = 845

	
	Mean
	Count=N who Responded to this Item
	
	Mean
	Count=N who Responded to this Item

	21.   Quality of Information
	3.2
	184
	
	2.9
	209

	22.  Solution-Oriented Guidance
	3.2
	182
	
	2.8
	187

	23. Customer Service
	3.3
	185
	
	3.0
	200

	24.  Professionalism
	3.4
	185
	
	3.0
	193


  C. Equal Opportunity/Affirmative Action
	Human Resources/Equal Opportunity Organizational Assessment
Surveys of:
Manager/Administrative Customers
and
Other Faculty/Staff


Fall 2007

	Scale: 4-Excellent 3-Good 2-Fair 1-Poor
	Manager/Administrative
Customers
Overall Total = 326
	
	Other Faculty/Staff

Overall Total = 845

	
	Mean
	Count=N who Responded to this Item
	
	Mean
	Count=N who Responded to this Item

	27.   Quality of Information
	3.3
	213
	
	3.0
	208

	28.  Solution-Oriented Guidance
	3.2
	199
	
	2.8
	180

	29. Customer Service
	3.3
	204
	
	2.9
	182

	30.  Professionalism
	3.4
	205
	
	3.0
	188


  D.  Recruitment and Selection
	Human Resources/Equal Opportunity Organizational Assessment
Surveys of:
Manager/Administrative Customers
and
Other Faculty/Staff


Fall 2007

	Scale: 4-Excellent 3-Good 2-Fair 1-Poor
	Manager/Administrative
Customers
Overall Total = 326
	
	Other Faculty/Staff

Overall Total = 845

	
	Mean
	Count=N who Responded to this Item
	
	Mean
	Count=N who Responded to this Item

	33.   Quality of Information
	3.2
	257
	
	2.9
	319

	34.  Solution-Oriented Guidance
	3.1
	249
	
	2.9
	285

	35. Customer Service
	3.3
	255
	
	3.0
	300

	36.  Professionalism
	3.4
	255
	
	3.1
	298


  E.  Professional and Organizational Development Programs
	Human Resources/Equal Opportunity Organizational Assessment
Surveys of:
Manager/Administrative Customers
and
Other Faculty/Staff


Fall 2007

	Scale: 4-Excellent 3-Good 2-Fair 1-Poor
	Manager/Administrative
Customers
Overall Total = 326
	
	Other Faculty/Staff

Overall Total = 845

	
	Mean
	Count=N who Responded to this Item
	
	Mean
	Count=N who Responded to this Item

	39.   Quality of Information
	3.3
	172
	
	3.1
	325

	40.  Solution-Oriented Guidance
	3.2
	164
	
	3.1
	280

	41. Customer Service
	3.4
	170
	
	3.2
	304

	42.  Professionalism
	3.4
	172
	
	3.3
	301


  F. Position Management/Salary Administration
	Human Resources/Equal Opportunity Organizational Assessment
Surveys of:
Manager/Administrative Customers
and
Other Faculty/Staff


Fall 2007

	Scale: 4-Excellent 3-Good 2-Fair 1-Poor
	Manager/Administrative
Customers
Overall Total = 326
	
	Other Faculty/Staff

Overall Total = 845

	
	Mean
	Count=N who Responded to this Item
	
	Mean
	Count=N who Responded to this Item

	45.   Quality of Information
	3.0
	214
	
	2.9
	292

	46.  Solution-Oriented Guidance
	2.8
	205
	
	2.7
	261

	47. Customer Service
	3.0
	209
	
	2.9
	266

	48.  Professionalism
	3.1
	210
	
	3.0
	268


