
If you can sign on to the Sharp Open Enrollment site but cannot access anything once you are on 
the page you may need to make their site a “trusted web site” 

This example using Microsoft Explorer . Open up (click on) the browser/web.    
A) On the top toolbar click on Tools and select Internet Options. 
 

 

         
 
B) Under Internet Options, click on the Security tab and then select Trusted Sites and click on Sites 
button. 
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C) In the field below Add this Web site to the zone: - type in https://sharp.ks.gov and click Add 
 

 
D) Check on the Require server verification (https) for all sites in this zone and then select OK. You are 
done!  


